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Needy families in Lei Yue Mun selected donated 

items in 'Neighbourhood Market. 
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Ambassadors of 'Fitter Families Project'. 

Working with the Vulnerable Groups 

Practical Assistance to Alleviate Financial Burden 

We have organised second-hand bazaars in Kwun Tong, Lei 

Yue Mun and Tin Shui Wai. Second-hand items collected from 
communities will be distributed to people in need to alleviate 

their financial burden. Moreover, we rendered 'District 
Support Service on Form-filling ' to the applicants of the 

'Low-income Working Family Allowance Scheme' in Kwun 
Tong and Wong Tai Sin, aiming to identify more hidden 

underprivileged families in the communities and provide 
assistance to them. 
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Closing Ceremony of 'Fitter Families Project'. 

Promoting Healthy Life Style with 
Evidence-based Research 

With the support of The Hong Kong Jockey Club Charities 

Trust, we collaborated with the School of Public Health of The 
University of Hong Kong (HKU) to organise a Community 
Health Campaign named 'Fitter Families Project' (the 

Project). The Project was completed at the end of 2016. 
Through workshops, community education programmes and 

family activities, we shared 'Zero-time Exercise' concept and 
health messages with over ten thousand community 

members. Moreover, an evidence-based research conducted 
by HKU to examine the changes of participants ' physical 

health throughout the process revealed that 55% of 
participants showed improvement in flexibility, 60% in 
handgrip strength , 70% in muscular power and almost 30% in 

equilibrant. It proved that the Project had achieved significant 
results. 
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Networking Resources for Enhancing 
Children Development 

To enhance the growth and development for the deprived 
children, we dedicated to build cross-sectoral collaboration 

with different organisations to broaden their support network. 
For examples , Tsui Ping Community Centre has collaborated 

with The Hong Kong Polytechnic University and the Urban 
Renewal Authority to deliver eye examination for under

privileged primary students. With funding support of the Faith 
In Love Foundation Limited, Tin Shui Wai Community Service 

Centre has also organised a series of sports and arts training 
programmes as well as outdoor activities for the deprived 
children to enrich their experience and widen their horizon. 

Women's Potential Created New Branding 

:;;t-~~ 0 People from disadvantaged groups were also talented and 
~$3Z:mf~tgW1l;U/J • capable. Apart from promoting their participation in various 
Training programme for women in Kwun Tong. volunteer services , we have mobilised a group of deprived 
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Organised sports training programmes for 

children in Tin Shui Wai. 
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women to realise their talents by creating handicraft products. 

After a series of trainings, they launched their handmade 
products including soaps, cloth bags and cookies, and 

established a brand called 'Lady Bazaar' (L-Bazaar). In the 
long run, we planned to launch our products on the market 

platform and showcase their talents to the public. 

Working on Community Problems & 
Community Construction 

Set up Service Model to Cater Needs in New 
Public Estates 

The CFSC Jockey Club New Estate Support Programme (the 
Programme) commenced service in June 2016, offered 
assistance to around 48,000 populations moving to On Tat 

Estate and On Tai Estate in Sau Mau Ping in handling 
problems raised during removal and adaptation. Through 

Intake Orientation Briefing (IOB), we successfully got in touch 
with more than 90% of the households , and identified those in 

need and provided immediate assistance such as defect 
inspection , tiling floors and household items donation. After 

the residents were settled down, we conducted home visits to 
identify the families in need and launched activities to 
enhance their neighbourhood cohesion and foster their sense 

of belonging to the community. The service model of this 
Programme adapts a proactive approach and emphasises on 

early identification and intervention , where not only laid a 
solid foundation for the development of the new community, 
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Neigbourhood gathering for residents in On Tat Estate . 
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Visiting public rental housing units w ith tenants affected 

by redevelopment project. 

but also helped to build a friendly community in the long run. 
We expect to promote this service model to other new public 

estates so that more people can be benefited. 

Enhancing Community Participation o Create 
Collective Power 

Believing that collective power can bring positive change to 

the society, Lei Yue Mun Neighbourhood Level Community 
Development Project formed a 'Drainage Concern Group' 

(the Group) with residents in squatter area. Through lobbying 
and bringing up the drainage problems such as bad odor and 

blockage of the drainage pipes to the Kwun Tong District 
Council (the Council) , the Group successfully gained the 

Council's support for carrying out rectification work. Likewise, 
the Urban Renewal Social Service Team organised people 
affected by urban renewal to tackle problems arising from 

urban renewal collectively. 
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Organised Legco election forum (Kowloon East) on welfare policies. 
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During the Legislative Council Election in 2016, the Community 

Development Services launched an Election Forum on welfare 
policies to facilitate our service users and voters in Kowloon 

East in acquiring deeper understanding of view and stands of 
the candidates on topics of people's livelihood and welfare. 

Participants of the forum were also encouraged to raise their 
concerns to the candidates directly through asking and 
questioning. 

Caring for the disadvantaged group will continuously be our 
work focus. We will strengthen our collaboration with different 
community partners, expand the support network of the 

vulnerable groups , and bring more resources and synergy to 
the deprived communities. Meanwhile, we will keep identifying 

unattended community problems and service gaps. Through 
policy advocacy and developing new service projects, we will 

respond to those being neglected and to build a caring 
community with our service users. 
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The Urban Renewal Social Service Team published 
'We Know We will Remember ' to consolidate our service 

experience in Chun Tin Street Redevelopment Project. 

~.t rnrnu ~~llH~ff. L&•~Ji. 
Residents ' meeting on Low-income Working Family Allowance Scheme. 
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Service Statistics (as at 31st March, 2017) 

-~ ilE nt ~~~ ~ 5! fJJ B'9 A ,X 
No. of attendance of neighbourhood 

network encouragement programmes 

6,982 

9~t± ~~~>!fJJ B'9 A,X 
No. of attendance of community 

education programmes 

4,178 

•~~~u••~,u~~~>!IJJB'9A~ 
No. of attendance of programmes concerning 

social topics and community problems 

0.. 
..• I •••• 

• • ,. 
- -

6,294 

9 ~~ ttHI!i tdg5! fJJ B'9 A,X 
No. of attendance of grass-root 
families caring programmes 

18,363 

-~~ft-~&~~~~.t.J5!fJJB'9A,X 
No. of attendance of increasing service 
users' abilities programmes 

1,923 
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